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MegaPath offers you a new way of working.
MegaPath is one of the largest privately held end-to-end, facilities-based providers 
serving small, medium, and enterprise businesses. MegaPath leverages its wide 
selection of data services, Voice over IP (VoIP) and Security technologies to enable 
businesses to lower costs, increase security, and enhance productivity. MegaPath 
focuses on small, medium, and enterprise businesses nationwide. 

MegaPath Services

-- Data. MegaPath’s wide range of data services are cost-effective, high-speed, 
“always-on” nationwide connectivity solutions that are easy to deploy, manage, 
and support. MegaPath’s Business Broadband includes Business Ethernet, T1 and 
Bonded T1, Business DSL, DS3-OCx, Cable, Satellite, and Wireless Broadband.

-- Voice. MegaPath Business Voice services save money while providing advanced 
calling features that a traditional phone service can’t touch. MegaPath uses a 
private voice-optimized network for crystal clear sound quality and guaranteed 
Quality of Service (QoS).  MegaPath’s Business Voice services include Hosted 
Voice and Integrated Voice.

-- Security. MegaPath delivers tailored services that address the remote access 
needs of a widely distributed workforce. Leading VPN and security technologies 
are combined with unmatched design, deployment, monitoring, management, 
reporting, and support capabilities. Tailored services include Private Networking 
Services, Unified Threat Management, and Compliance Services.

-- Customer Care. Quality customer service is an essential part of MegaPath’s 
identity. By applying expert systems and processes, MegaPath delivers mission-
critical reliability and performance backed by stringent Service Level Agreements 
(SLAs).

-- Network Systems. MegaPath leverages its MPLS, fiber-optic backbone network 
through direct network and systems interconnections with the country’s leading 
broadband access providers. The MegaPath Customer Portal facilitates smooth 
implementation, management, visibility, and control of its security and advanced 
voice and data services. The result is fully managed, cost-effective services with 
superior reach, reliability, performance, and customer control.

MegaPath leverages these solutions to significantly improve its clients’ productivity 
through the use of new applications and enhanced communications between their 
headquarters, branch offices, retail stores, mobile workers, and business partners.

Benefits At a Glance
 
End-to-End  
Nationwide Infrastructure

Our privately managed MPLS network 
provides exceptional performance,  
total redundancy, and the flexibility to 
deliver true voice Quality of Service.

One Provider, One Bill

Reduces the time, money,  
and complexity of managing  
multiple vendors.

Network Built for Voice

We manage data traffic end-to-end  
to provide high-quality voice and  
data speed.

Experienced, Supportive  
Customer Service

Customers are enthusiastic about  
our U.S.-based customer support;  
most would recommend us to a friend 
or colleague.

Small Business Focus

Our network and business model  
was developed to satisfy demanding 
tech-savvy professionals and  
mission-critical businesses.
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The MegaPath Advantage

Privately managed, nationwide 
network. 

Built for speed, security, and flexibility.

Convenience. 

One provider for all of your voice,  
data, and hosting needs; one provider, 
one monthly bill.

Simple and predictable pricing. 

Our pricing structure helps manage 
monthly costs and reduce total cost  
of ownership.

Legendary customer support. 

Experienced, U.S.-based technical and 
account service 24 / 7 / 365.

MegaPath’s Promise

MegaPath provides business-class data, IP voice, and security services so that 
small, medium, and enterprise customers can future-proof their businesses by 
securely managing their networks and communications with the competitive edge 
necessary in today’s economy.

Communications that lead your business, keeping you a step ahead in  
today’s economy.

Don’t Take Our Word For It 

“As we’ve grown over the past five years, MegaPath has helped us save money 
and given great support and services. Now that we have 450 employees and are 
pushing $70 million, I hope MegaPath will be with us the rest of the way.”  
- Rich Pappa, CIO, MCMC, LLC

“I was initially interested in MegaPath because of the cost savings, but once they 
had us on the phone I was just stunned. I didn’t think customer service like that 
existed in the U.S. anymore. Every person I’ve dealt with has been absolutely 
stellar. They really do everything they can to make a situation 100% perfect.”  
- Christopher Joyce, Chairman and CEO, Joyce Co.

“We were an early adopter of VoIP. We always believed in the technology, but our 
first provider had a lot of issues and cost us a lot of money. With Hosted Voice from 
MegaPath, we can guarantee our clients reliable service and a fantastic feature set.” 
- Todd Short, Co-Founder, Balance Networks, Inc.


